Mobile Marketplace and Mobile Food Pantry, Jonesville, VA
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Celebrating 40 Years
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I still feel
inspired that
the Food Bank
is making a
difference in
building better
lives and
futures for SW
VA residents…
– Jim Pearman
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eeding Southwest Virginia has been stepping up
to provide food and hope in Southwest Virginia
for 40 years. Together, with our more than 380
partner programs, we provide needed food to our
hungry neighbors in every corner of our service region,
even the most remote communities. I often worry about
the extent of food insecurity in our region. From the 2021
Map the Meal Gap study conducted by Feeding America,
we know that over 162,000 individuals are food insecure,
including almost 41,000 children, in our 26 county
footprint. This means that thousands of Southwest
Virginia residents lack the food they need to lead
healthy, active lives. And many are going to bed hungry
or skipping meals so that someone else in the family can
eat. The food insecurity rate in Southwest Virginia is
14% overall and 18.3% among children. In some
Southwest Virginia counties, the food insecurity rate
reaches up to 30% among children. This problem
impacts the health, education, and quality of life of
thousands of adults and children.
Friends ask me if we will “fix” the hunger problem. I have
been grateful to be involved with this organization for
many years and my honest response to this question is
… no. Southwest Virginia is disproportionately affected
by food insecurity for several reasons. Rural areas tend
to face food challenges at higher rates due to lack
of transportation, long distances to grocery stores,
high unemployment and underemployment with lack
of good paying jobs. Additionally, with the decline in
coal, furniture, textile and tobacco industries that long
sustained the region, economic prosperity is challenging.
We talk to many receiving food who mention that their
grandfathers had good paying jobs, but those wages are
hard to secure now.
Hunger was with us before the pandemic and,
unfortunately, it will be with us for some time in the
future. As concerning as this notion is, I still feel inspired
that the Food Bank is making a difference in building
better lives and futures for Southwest Virginia residents
because of partners like you. Together, we are there with
charitable food support for children, adults and seniors
whether they need help with food today or next month. I
urge you to continue to support this important mission in
our community. Thank you for caring about hunger and
its negative impact on your neighbors.

Regards,
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James E. Pearman Jr
Board Chair
Feeding Southwest Virginia

Agencies/Partner
Pantries
Food Insecure People
The Donors
and Partners

O

FSWVA Feeding
Programs

1 in 8 people faces food
insecurity in SW Virginia.

ur mission is to feed Southwest Virginia’s hungry through a network of partners and
to engage our region in the fight to end hunger.

Feeding SWVA Programs
•

Food Distribution Program: FSWVA works together with a network of
387 partner programs, including soup kitchens, food pantries, and more.
Agencies also pick up surplus food from local restaurants and retailers
through FSWVA’s Partner Pick Up Program.

•

Children’s Programs: FSWVA helps provide meals and snacks to children
through Afterschool and Summer Feeding Programs, Kid’s Farmer’s Markets,
Café To Grow Kid’s Food Truck and Backpack Programs.

•

Senior Food Box Program: FSWVA distributes USDA food boxes to
low-income seniors.

•

Community Solutions Center: The CSC in NW Roanoke houses a Meal
Production Training Program, prepares and distributes children’s meals, and
provides a community outreach space.

•

Fresh Meal Programs: Fresh meals for children are prepared by Meal
Production Training students at the CSC and by staff and volunteers at
the Abingdon Children’s Feeding Kitchen. Volunteers at the Harvest Home
Community Kitchen in Abingdon prepare meals-to-go for local families
and seniors.

•

Mobile Programs: FSWVA reaches rural and underserved areas with the
Mobile Food Pantry and Mobile Marketplace.

•

Hunger & Heath Programs: FSWVA works with healthcare partners to
provide nutritious foods and nutrition education, and we are supporting
Client Choice Healthy Food Pantries. FSWVA also partners with Ballad Health
to utilize Unite Us, a statewide referral platform, for food assistance referrals.

•

Disaster Relief: FSWVA provides food and water during natural disasters
and tragedies.
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FSWVA FOOD BANK FY20–21 FAST FACTS

96%
Pounds of Food Distributed
387
Equivalent to
9
$30,465,989
88
That is a lot of food!
Equivalent to:
10
48 Statues of Liberty
570,426
1,812 African Elephants
114,951 Loaded Grocery Carts
1,156
21,742,674

of every donation goes
towards programs!
FSWVA Feeding Programs
New FSWVA Feeding
Programs in FY20–21
Children’s Feeding
Program Sites
Additional Children’s Summer
Feeding Program Sites
Pounds of food distributed
to seniors through our
12 Senior Box Sites
Seniors served each month
through Senior Food Boxes

1,360

Total individuals served meals
and/or groceries per month

104,421

meals served by the Harvest Home
Community Kitchen each month

THE COMMUNITY SOLUTIONS CENTER
— Serving Northwest Roanoke

I

n FY2021, Meal Production Training Program students,
staff, and volunteers at the CSC prepared more than
50,000 hot meals for children. Since opening in 2018, the
CSC has sent these meals to Children’s Feeding Programs
across Roanoke. Last year brought an unexpected
opportunity for the CSC to directly serve the surrounding
community.
“In the midst of a global pandemic, the CSC became a
location that children in our community were able to
depend on for hot, nutritious, fresh meals,” said Cheryl
Mosley, Director of the CSC. “While we continued to make
fresh meals in our kitchen for our children’s sites across the
Roanoke Valley, the CSC pivoted and to date has served
hundreds of children at our Melrose Avenue location.”
Seniors are the fastest-growing food insecure population in
the U.S., and FSWVA’s Senior Food Box Program provides
USDA food boxes to seniors. The CSC now serves 70
seniors monthly.
“At a time when our seniors found themselves in an
even greater need, the CSC opened its doors and began
distributing senior food boxes with compassion and a
smile,” Cheryl said. “We have gotten so many sentiments
of gratitude from our seniors, but honestly, it has been our
pleasure to get to know them and serve them in this way.”
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FAITH in ACTION

J

ust down the road from Feeding Southwest Virginia’s
Abingdon Distribution Center, Faith in Action
Food Pantry has been distributing groceries to the
community since 1994 and is one of FSWVA’s longeststanding partners.
One Abingdon resident who has been receiving food from
Faith in Action for herself and her disabled son for 14 years
said, “I’ve gotten a lot of help from Faith in Action. I don’t
think we would make it without it. It’s been a blessing.”

Brad Farmer, Executive
Director of Faith in Action,
and his wife, Tracie.

Brad, the Executive Director of Faith in Action, and his
wife, Tracie, have been leading the pantry forward for
several years. Even during the pandemic, the pantry
stayed open. “We are really blessed. We get plenty
of volunteer support, and we get plenty of help from
the community, FSWVA, and those who support us,”
Brad said.
Brad said most people are surprised to learn how much
food Faith in Action sends out its doors. It secures
thousands of pounds of food from FSWVA’s Distribution
Center and through FSWVA’s Partner Pick Up Program
that connects partner agencies with grocery retailers to
rescue food like meat and dairy items. Through FSWVA’s
Partner Pick Up Program, Faith in Action picks up food
nine times per week from several local grocery stores.
While FSWVA sorts and sends out truckloads of food from
its Distribution Center, Faith in Action is five miles away
getting food into the hands of our neighbors. FSWVA is
the hub of 387 partner programs like Faith in Action.

In Loving Memory
of Herman:
Herman, the former Food
Pantry Coordinator, was
involved at the pantry for
more than 18 years.

FEEDING SOUTHWEST VIRGINIA | 5

Delivering Food,
Feeding Hope.
Food insecurity rates
are projections based on
Feeding America’s 2021
Map the Meal Gap data.

E

VERY YEAR, FEEDING SOUTHWEST VIRGINIA’S FLEET OF TRUCKS drives thousands
of miles through the mountains and valleys of our region — up and down the I-81
corridor, into the hills of deep Appalachia, and along the western state line. FSWVA has
15 commercial vehicles that travel approximately 10,000 miles per month distributing
food to our neighbors at risk of hunger. Our trucks are necessary to move food where it is
needed most. It takes purchase costs, fuel and significant maintenance to keep fulfilling our
mission of providing hunger relief to those living in the approximately 12,400 square miles
of our service footprint. Currently, fuel costs are projected to be 50% higher in the coming
year for our fleet. We are currently hoping to partner with companies interested in helping
to fuel our fleet by sponsoring a truck with their logo. If you want to display your company
logo across thousands of miles while making a big difference, we would love to talk with
you! Please contact Lisa Claytor, lclaytor@feedingswva.org.
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CHALLENGE SPARKS CHANGE
“The time to repair the roof is when the sun is shining.”
– John F. Kennedy

W

hat an appropriate quote for this current
season! After a year like no other, the
clouds have parted and we are looking
toward the future. The past year and a half showed
us the importance of being nimble and ready to meet
the needs of our neighbors facing food insecurity. This
time of great challenge also brought great change, and
we are carrying this new perspective with us as we
navigate our next steps.

“ Your programs help
me with the increase
of food prices, I can’t
buy a lot.”
– Connie’s story

“ If it was not for the
food bank, my family
would starve and go
hungry. We rely on
this program to help
us out.”
–Ed’s story

“ I am on a fixed income.
The food helps a lot. I
don’t get food stamps.”
– Brenda’s story

“ The food boxes help
me because I have two
grandchildren I have
to take care of.”
– Heather’s story
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This year marked our 40th anniversary, and it has
been a tremendous year of highs and lows. For many
years, we struggled to make ends meet — much like
the neighbors we serve. We too had to make tough
choices, like buying much-needed equipment or
paying utilities. Through these difficulties, we have
taken time to reflect and strategically examine our
work. We are full of hope as we continue paving
the way for effective programs that empower our
neighbors for healthier lives. In FY 2022, we are
embarking on a thorough strategic planning process.
As we look ahead, we are focused on asking questions
that build our future and letting our neighbors’ stories
shape our work.
We are overwhelmed by gratitude for those who have
made it possible for us to get food to our neighbors,
even when it was difficult. With an outpouring of
community support, we have weathered the storm,
the sun is shining, and we are engaging you to help
shape our strategic priorities, affirm our mission, and
cast our organizational vision. Thank you for linking
arms with us in our journey to reduce food insecurity
in Southwest Virginia.
Regards,

Pamela Irvine, President and CEO
Feeding Southwest Virginia

Generations of Generosity

W

hen Mitchell Glasscock received his stimulus check in the
mail, he wanted to use it to help others. Mitchell, who is on
the Autism spectrum, also faces health issues that affect his ability
to eat. Mitchell has experienced first-hand what it feels like to be
hungry. His parents are longtime friends of Feeding Southwest
Virginia, and Mitchell decided this was his opportunity to give his
neighbors the nutritious food they need to stay healthy and strong.

“ I hate when
people are
hurting, and
being hungry
really hurts.”

“I decided to donate to Feeding Southwest Virginia because my
mother does and I want to be like her,” Mitchell wrote. “She is
really caring and generous. I am also kindhearted like her, and I
hate when people are hurting, and being hungry really hurts.”
His mother, Marjorie Glasscock, has been helping her neighbors
in need for many years. She grew up in the Cave Spring area and
remembers that even when times were tough, her family lived off
the land—tending to a garden, canning for winter, and caring for
farm animals. When she began working in Roanoke years later,
she wanted to make sure that her neighbors would also have
food on the table during difficult times.

“It was as though giving stuff away kept me from needing anything,” Marjorie said. She
said her grandmother used to quote an idiom about giving with both hands and things
returning to you four-fold. It became a way of life that she brought to her family, and
together, the Glasscock family is carrying forward this generosity.

There are many ways to show your support
Make a donation today! No matter the gift, your donation is vital to the Food
Bank and our ability to provide food assistance to over 100,000 individuals
each month. $100 helps to provide 500 meals. Visit www.feedingswva.org to
make your donation count in reducing hunger.
Become a Supper Hero by making a recurring gift each month. Supper
Heroes help the Food Bank build a predicable budget annually and help
eliminate costly mailings of solicitation letters.
Use your charitable Donor Advised Fund to help the Food Bank be prepared
for food insecurity in our 26 county region. FSWVA’s Federal EIN number is
54-1939556
Invest in the future by naming Feeding Southwest Virginia as a beneficiary in
an estate, trust, insurance or retirement plan. Your planned gift will ensure
the future health of a hunger free community.
We are asking our corporate and civic partners to step up to the (dinner)
plate and support the Food Bank by participating in one or all of three
different options:
•

Funds — Make a donation

•

Fun — Volunteer at one of our 3 sites or mobile programs located 		
throughout our region

•

Food — Host a food drive

Contact Joe Kessler, jkessler@feedingswva.org, for more information on
corporate partnerships.
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Thank You to Our Volunteers!
1,763
W
Volunteers FY 21

19,115

Volunteer Hours FY 21

$545,542

Volunteer Value FY 21*
(19,115 hrs x $28.54/hr
2020 Value of Volunteer Time*)

Harvest Home Community Kitchen
volunteers in Abingdon.

e could not serve as many people as
we do without our volunteers!

How do you possibly thank a team of
volunteers for moving through COVID
times with us despite the ever-present
health risks we have all experienced in
the last two years? Volunteers are our
backbone, and the dedicated core who
helped us get food to those struggling with
hunger are beyond special to us.
The pandemic closed our volunteer
operations for several months in 2020.
Safety always came first. When we invited
volunteers to return, we did so with strict
safety protocols in place including masks,
physical distancing, and reduced numbers.
A passionate and compassionate few
returned to their posts and helped us excel
in a time of crisis. Please know you have
our heartfelt gratitude.

*https://philanthropynewsdigest.org/news/value-of-volunteer-time-rose-nearly-5-percent-in-2020

I

f you’re in FSWVA’s offices on any given Tuesday or
Thursday, you will be sure to find Laura Clark stuffing
envelopes or manning the phones. Laura has been faithfully
volunteering at the food bank for about eight years. When
asked what led her to the food bank, Laura replied, “Jesus
calls us to serve those in need, and going hungry is a need.”

Laura
Clark —
Faithful
Volunteer

Laura attended Virginia Tech before moving to Northern
Virginia, where she lived with her husband for 14 years.
When they relocated to Roanoke, Laura looked for places
to volunteer. Because Laura has health issues and physical
limitations that prevent her from being on her feet for long
periods of time, she began helping out in FSWVA’s offices.
Over the years, she has done it all — from helping to maintain
donor records, to verifying forms, to receptionist duties —
Laura pitches in wherever and whenever she can.
Laura noticed a “ripple effect” at the food bank when
COVID-19 hit: “There were a lot more letters to fold and
envelopes to stuff (because of the increase in donations,)”
she said, adding, “COVID impacted everything on all levels.”
FSWVA is just one of many organizations that benefits from
Laura’s gifts of time and talent. She also dedicates herself
to the Cave Spring Rescue Squad Ladies’ Auxiliary, Roanoke
College and the Medical Reserve Corps to help administer
COVID-19 vaccinations.
When asked about the obstacles she must face every day,
Laura answered, “Every morning, I say ‘thank you’ (to God)
for being able to get up, and then I get up.”
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Financial Summary
FISCAL YEAR ENDED JUNE 30, 2021

ASSETS
Cash and cash equivalents
$
6,886,576
Receivables 		
197,042
Inventory		2,827,686
Cash restricted and Reserve funds		
264,022
Property and equipment, net		
6,569,872
TOTAL ASSETS

$

16,745,198

LIABILITIES & NET ASSETS
Liabilities
Total current liabilities
$
Long-term deferred revenue		
Long-term debt		
TOTAL LIABILITIES
$

583,117
204,166
3,550,760
4,338,043

NET ASSETS
Without donor restrictions
Undesignated		10,085,850
Designated — operating reserve		
1,600,000
Total without donor restrictions		 11,685,850
With donor restrictions		
721,305
TOTAL LIABILITIES AND NET ASSETS

$

16,745,198

REVENUES AND SUPPORT
Grants and Government reimbursements
$
5,185,202
Sales of purchased food		
1,227,462
Other		296,413
Donated Food		
30,317,988
Contributions		6,437,703
TOTAL REVENUES AND SUPPORT
$ 43,464,768
EXPENSES
Program Services
$ 35,338,088
Management and general		
874,021
Fundraising		820,851
TOTAL EXPENSES
$ 37,032,960
CHANGE IN NET ASSETS

$

6,431,808

Revenues & Support

Expenses

n Grants and
12%
Government
Reimbursements

n Program
Services

n Sales of
Purchased Food

3%

n Other

<1%

n Donated Food

70%

n Contributions

15%

96%

n Management
and General

2%

n Fundraising

2%

Note: Financials include the value of donated food. Donated product on hand at year-end is valued at the national
wholesale value of one pound of food, as determined by the most recent study conducted by Feeding America.
Food donations and distributions of donated product are recorded at the weighted average wholesale values
in effect during the year. The information in this summary was excerpted from our FY2021 complete audited
financial statements, which are available on our website and upon request.
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Jason Hartman

Max Schuetz

Shane Estep

Lois A. Clarke

Steven C. Arner

Pamela Irvine
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Raymond Escobar
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Ted Pile
Board Secretary

Michael Wise
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Jon Painter
Board Vice Chair

James E. Pearman, Jr.
Board Chair

Board of
Directors

To file a complaint of discrimination, write USDA,
Director, Office of Civil Rights, 1400 Independence
Avenue, SW. Washington, DC 20250-9410 or call
(800) 795-3272 or (202) 720-6382 (TTY) USDA is an
equal opportunity employer.

In accordance with Federal law and U.S. Department
of Agriculture policy, this institution is prohibited from
discriminating on the basis of race, color, national
origin, sex, age or disability.

Community Solutions Center
2328 Melrose Ave NW
Roanoke, VA 24017
P: 540-521-7156

Abingdon Distribution Center
21452 Gravel Lake Road
Abingdon, VA 24211
P: 276-628-9266

Salem Distribution Center
Administrative Offices
1025 Electric Road
Salem, VA 24153
P: 540-342-3011
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